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PROCEEDINGS

CHAIRMAN HOWARD: Please be seated. I'1l1 call
this hearing to order, and I'l1 ask Attorney Dong
if he will read this docket.

MR. DONG: Good evening. My name 1is Randall
Dong, and I am counsel for the Commission. Tonight
we're having public witness testimony. This is, I
suppose, an extension of the hearing that we had
previously in Lexington County, and tonight we're
going to take public witness testimony regarding
the petition for a rate increase by Carolina Water
Service, Docket No. 2011-47-WS.

I'm going to call up the witnesses in the
order that they have signed up. And we are going
to have a timer; Mr. Richardson is going to set the
timer for five minutes per person, to try to
accommodate as many people as we can, as many
people as would 1like to speak.

I think -- I see Sen. Knotts here, so I'11
turn it back over to the Chairman.

CHAIRMAN HOWARD: I see Sen. Knotts and Sen.
Cromer. Thank you very much for coming. And if --
I'd 1ike for both of you to say a few words, and --
if you would, Sen. Cromer.

SEN. CROMER: Thank you, sir. I won't take a
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full five minutes. It's the first time I've
appeared before the Public Service Commission. I
think I know most all of you that are serving. And
I will say this, on behalf of the folks who have
come to this meeting and the previous meeting, is,
I do think the increases in rates that have been
asked for are extremely exorbitant based on the
past performance of Carolina Water, and a lot of
the problems that they have had may be increasing
their own expenses by not replacing outdated water
lines, those with leaks, and all.

Having served on Newberry County Water & Sewer
Authority for a number of years, I have quite a bit
of knowledge as to how much water you can lose if
you don't replace those lines, if you don't
maintain the lines.

So, that having been said, I did read in The
State paper this morning that -- and I don't think
you folks have taken a vote yet, but The State
paper led most of us to believe that you are
considering the fact that the request for the rate
hike is extremely exorbitant and you're looking at
maybe 1ike one-eighth of that or somewhere in that
vicinity. So, I would strongly encourage you to

please take a l1ook at that. With the smaller crowd
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that we have tonight compared to the last crowd
that we had, I think everybody read The State paper
today and got the impression that you'd pretty much
already made up your mind, even though I don't
think you've taken the vote yet.

So, that being said, I won't make any further
comments, and I'11 Teave the floor and the time for
anyone else that wishes to make some comments.
Thank you, very much.

CHAIRMAN HOWARD: Thank you, Sen. Sen.
Knotts.

SEN. KNOTTS: Thank you, Mr. Chairman. I
appreciate the fact that you all are looking at
this tonight, and I appreciate you all coming into
my district last -- a month or so back, a couple
months back, and listening to that crowd that was
there.

The problem that exists here is the people out
there are in dire need of good water, and they need
it 1ike anybody else in Lexington County or anybody
else in this State, where the water that they get,
they can be assured is good water, and when they
come home in the afternoon after working hard to
make money to pay this high water bill, to be able

to know that they'l11l have water to cook for their

NIGHT HEARING/COLA - VOLUME 4

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No. 2010-47-WS Carolina Water Service / Rate Increase 659

family, water to take a bath. And it is a
necessity in 1ife. You think gas is a necessity?
Water 1is a necessity. You can't live without
water.

But, the problem we've had is not just
starting. This is not the first time that Carolina
Water has promised to do things. Instead, they
used to have a company in South Carolina, a place
that the people could go and make a complaint if
they had a problem with their bill. There's
usually something wrong with it. It's always
blamed on the computer system. Or, they got a
complaint with a busted 1ine that the people that
own the 1line, that's serviced by that line, has
ended up paying the repairs.

I mean, this is a company that comes here and
buys water from public utilities or either drills
their own well, and just basically runs through a
line that is outdated, most of the time rusty or
got problems with it. But yet, they can't sell
the company, because it's 1like a farmer coming to
the market with rotten tomatoes; you can't sell it
to the public if they look at it. You can't see
the water Tine, but you can prove that they have a

big customer base because this Public Service
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Commission and the State of South Carolina has
allowed them to go up with these exorbitant rates.
I've got a gentleman sitting here in the

audience, in the audience here. He owns a car
wash. It's cheaper for him to go to work and use
the water in the City of Columbia to wash hundreds
of cars -- 900 cars a month -- than it is for him
to come home and bathe his child, and his wife to
get water for the use of his home off of Carolina
Water. The other water 1is in the City of Columbia.
There's something wrong with this picture.

And when you call and you don't have a place
to make a complaint in the State of South Carolina
-- the Tast time we had a problem, they were going
to fix it. The water bills was wrong; the computer
system was the reason. The people bought that.
The people wanted to work with them. But instead,
they close up their complaint division, because
they were obviously getting too many complaints.
So, they just closed up, and you've got to talk to
somebody 1in Florida or out of state -- Jersey or
ITTinois or somewhere like that. That's not the
way a business ought to do business in South
Carolina.

And I really think that it's up to this
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Commission to ensure and make sure that any kind of
negotiation that you do with them depends on what
they do before they get any type of rate hike, as
to whether or not they get it or not. Let's quit
throwing the pig in the poke. Let's give these
people in the Carolina Water Service district some
real justice, and make them produce. Don't
promise. The promises have been going on for years
and years and years, and my people are tired of
promises. They want results. They want action.
And I expect results and action.

If they want to be a good company in South
Carolina, let's let them prove it first, and put
some of the money that they're taking out of state
on the backs of these people to work in South
Carolina to give these people good water service.

Now, I hate to be that hard on everything but
it's time that the truth is spoken and it's made
with real justice for these people. And it's up to
this Commission to see it be done. And that's what
you're there for; you've got a hard decision. But,
either make them produce, come up with an agreement
to sell the company -- but they can't sell it
because they've got rotten pipes in the ground and

they've got old equipment, but yet they've got on
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paper a customer base that's got a 1ot of money
coming in. They might find some fool, but whoever
they find that buys it is going to come here and
they're going to have the same problem, and they're
going to be faced with replacing that equipment.
You all need to make them replace that
equipment. They've been here 20, 30 years, at
least. They've sucked the pocketbooks of our people
long enough. We need to get results, and I hope
that y'all do that. Thank you.
[AppTlause]
CHAIRMAN HOWARD: Attorney Dong.
MR. DONG: The first witness is James Klugh.
COURT REPORTER: Sir, we need you to come up
here to the witness stand.
MR. KLUGH: I knew I didn't want to be first.
[Laughter]
COURT REPORTER: And we need to swear you in
before you start.
MR. KLUGH: Okay.
[Witness sworn]
THEREUPON came,
JAMES E. KLUGH,
who, having been first duly sworn, testified as follows:

MR. DONG: Sir, if you would, say your name
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and address for the record when you start, okay?

WITNESS: My name is James Eugene Klugh. I
reside at 2 Wise Ferry Court, Lexington, South
Carolina, which is located in Lands End townhouse
development.

Lands End -- I'm speaking tonight as president
of the Lands End Homeowners Association. Lands End
consists of 114 homes Tocated on some 114
individually deeded lots, plus the association has
some ten acres or so, of common property. I am
speaking 1in opposition to the requested rate
increase.

I have been a homeowner at Lands End for some
27 years, and a full-time resident for the last 18
years, so I have some background as far as the
service that Carolina Water Service provides to the
Lands End area. We at Lands End read with great
interest this morning the article in The State
newspaper, talking about the findings of the State
Office of Regulatory Staff that Carolina Water
Service deserves a $367,000 rate increase rather
than a $3 million rate hike that has been
requested. This 1is very useful information for us,
because we really don't have the ability to truly

evaluate Carolina Water Service's requested rate
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increase. We hope that the Public Service
Commission will give serious consideration to this
study.

The information that we've gathered makes us
question whether any rate increase is warranted or
not. When we Took at water and sewer rates for
residential customers in our area, based on 2,000
gallons of usage per month, we see that in looking
at customers served outside of the corporate Tlimits
of municipalities, being an unincorporated area, we
see that the City of West Columbia has a $20 rate
per month for 3,000 gallons of water and sewer
service per month; the Town of Lexington charges
$39 for the 2,000 gallons; the City of Columbia,
$40; the City of Cayce, $43; the Joint Municipal
Water & Sewer Commission, $44. Carolina Water
Service currently 1is at $65, which is 47 percent
higher than the Joint Municipal Water Service
Commission rate, which is the next highest to
Carolina Water.

We at Lands End have a special burden to bear
with Carolina Water Service. When Lands End was
developed, at the time that it was finished,
property was deeded for the development of a

treatment plant, a sewage treatment plant adjacent
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to Lands End. The treatment plant is located
within our gated community and is off of our main
road, which is Spencers Drive. It currently serves
Lands End and a number of subdivisions and
neighborhoods 1in the vicinity of Lands End. This
has been a significant and well documented -- there
has been a significant and well documented odor
problem with this treatment plant for many years.

In an undated letter to "Dear Customers at
Lands End," Carolina Water Service said sometime
back that between 2005 and 2010, "CWS has spent
approximately $10 million on capital expenditures
for various projects throughout our systems." Then
they go on to 1list specific projects, and near the
end they Tist, "Installation of odor control
equipment and use of chemical agents to minimize
the impact of odor emissions on nearby
neighborhoods at Friarsgate and Watergate." And
the only Tlisted improvement at Lands End was to
deal with the odor problem.

The fact is, is that the only Tlisted
improvement during this period of 2005 to 2010 was
and has been a major failure. The odor problem
continues to exist and, to put it mildly, it's

still a significant problem. It's a documented
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fact that these odors affect the sale of homes in
our community.

On behalf of the 114 homeowners and Carolina
Service customers at Lands End, I urge you to give
serious consideration to the Office of Regulatory
Staff report that says that Carolina Water Service
deserves no more than one-eighth of the rate hike
it wants, and ask you to seriously consider whether
any rate increase is warranted or not. Thank you.

[Applause]

CHAIRMAN HOWARD: Thank you. Mr. Terreni, any
questions?

MR. TERRENI: No questions for this witness.
We thank you for coming tonight.

CHAIRMAN HOWARD: ORS?

MR. NELSON: No questions. Thank you, Mr.
Chairman.

CHAIRMAN HOWARD: Commissioners?

[No response]

Mr. Klugh, you may step down. Thank you for
coming.

WITNESS: Thank you.

[WHEREUPON, the witness was excused.]

MR. DONG: Leslie Hendrix?

[Witness sworn]
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THEREUPON came,
LESLIE A. HENDRIX,
who, having been first duly sworn, testified as follows:

COURT REPORTER: Have a seat, please, and give
your name and address, to start.

WITNESS: I'm Leslie Hendrix. I Tive at 125
Dutch Point Road, Chapin, South Carolina 29036.

Thank you, Commissioners, for looking out for
the public interest in this case and in others.
May I have ten minutes, if it's necessary, to
provide testimony tonight?

CHAIRMAN HOWARD: I beg your pardon?

WITNESS: May I have ten minutes instead of
five in which to present testimony this evening?

CHAIRMAN HOWARD: How much money -- how -- how
many minutes you want?

[Laughter]

I can't talk.

WITNESS: I may get done in five minutes, but
may need ten. So, I'm just asking.

CHAIRMAN HOWARD: You go ahead and say what
you've got to say. Take your time.

WITNESS: Okay. And I have some papers. May
I hand them out? Something for you guys to look

at?
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CHAIRMAN HOWARD: Mr. Richardson -- if you
will give them to Mr. Richardson, he will handle
those.

WITNESS: Thank you, very much [indicating].

MR. RICHARDSON: [Indicating.]

[Document (s) distributed]

WITNESS: Okay. First of all, I want to say
that I absolutely disagree with allowing Carolina
Water Service to have a rate increase for their
customers, due to water quality issues. I'm
handing you the water quality reports for just two
neighborhoods near me in Chapin, South Carolina: a
2009 water quality report and a 2010, for the
Smallwood/Lakewood/Arrowhead Shores subdivision
where they've had arsenic and radioactive
contaminants in their wells; also, a 2010 water
quality report for the Indian Fork/Forty Love
subdivision, which I know you have heard a 1ot of
protests and have had witness testimony about their
water quality issues. There's also documented
radioactive contaminants in their wells, according
to the water quality report from the Utilities,
Inc., website.

So, overall I absolutely disagree with

allowing this company to have a rate increase.
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However, as a lot of you Commissioners know,
I've become kind of an advocate for the consumer,
with water rates in South Carolina, particularly
the pass-through mechanism. For distribution-only
customers, the pass-through mechanism wording needs
to change.

Under the current mechanism, the -- under the
current mechanism, our water company, Utilities,
Inc., and their five wholly owned subsidiaries,
allow their bulk water provider charges to be
divided up on a pro rata basis. This current
language does not incent the water company to make
necessary repairs on their water lines, to lock
meters when residents move out, or to have any kind
of action taken for any water loss. The water 1loss
is all on the shoulders of the consumer. ATl of
it. If 50 percent is lost, if 100 percent is lost,
it's all on the shoulders of the consumer.

I have one video to show from my YouTube
channel, my leslieahendrix YouTube channel, for
what water leaks Took 1ike when Utilities, Inc.,
lets their Tines disintegrate and doesn't have any
incentive to fix them up.

[Reference: YouTube leslieahendrix channel,

“SDC10216” http://www.youtube.com/watch?v=gBDxGHFvZtU ]
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Residents of my neighborhood paid for every
penny of this water that was lost. This was the
second time in a year that this particular location
had a leak, in the same Tlocation. If you peruse
through my YouTube channel, you will see evidence
after evidence of leak after Teak after leak that
our residents have had to pay for, in total. Thank
you, very much.

A1l right. So, the pass-through mechanism
just needs to change. It's not fair, the way it's
happening right now, to the consumer at all. The
water company is allowed to lose as much water as
they want. People are stealing water, water is
being Tost. And they have actual incentive not to
repair the Tines under the current mechanism. Why
would they repair the 1ines? Al1 they have to do
is a minimal repair. We pay for all of the water
that's lost, every single last 1little drop. They
lose nothing when they have a leak, because we pay
for it.

However, if the pass-through still exists at
all, it should be that only the rate that the bulk
provider charges should be passed through to the
customer, at the rate that the bulk provider

charges to the utility, and only for the amount of
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gallons that pass through a customer meter, without
the base facilities charge for the bulk water
provider included. That should not be paid for
twice by consumers. Currently we pay for a base
facilities charge for Utilities, Inc., and also for
the bulk water provider.

I do not agree -- I agree with Dawn Hipp's
direct testimony that the pass-through mechanism
would be better worded for everybody to take out
the words, "on a pro rata basis." However, I
disagree with allowing a 10 percent markup in the
rate that the bulk provider is charging.

[5-minute alarm]

If you allow this wording, this language, even
for a year, to go onto the record and be passed on
to these customers, you are allowing this company
to continue to do gross negligence to the
customers. They have no incentive to lock meters.
This is a habitual problem with this company.
Unlocked meters, water theft, they don't have to
track it down because we, the customers, pay for
every single penny that they lose, and we have no
control over the water that's Tost.

Giving them a 10 percent buffer right off the

bat doesn't give them incentive to fix their water
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lines, track down customers who haven't paid their
bills, and lock meters.

A1l right. So, also, in Dawn Hipp's testimony
I noticed that based on their small samples -- it
wasn't even a large sample -- they found nine
residential customers located within the Carolina
Water Service territory that were identified as
receiving service but not entered into the Customer
Care and Billing software and, consequently, not
billed by CWS. That is exactly the kind of
negligence I'm talking about.

Now, if the 10 percent buffer would be
allowed, what are we allowing? What is 10 percent?
For the approximately 2,100 customers in the I-20
area, that's 210 homes that they don't have to
worry about. People could be Tiving in them and
stealing the water. It could be pouring out on the
street, it doesn't matter. That's 210 homes that
the other residents are wearing on their backs,
okay? And their bills. 10 percent is a lot to ask
the customers to pay for this company's negligence.
It's a lot.

If they're allowed to have this 10 percent
buffer, they still will not worry about fixing old

leaky pipes. They will have no incentive to fix
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the old leaky pipes, because, why should they?
They have a built-in 10 percent buffer on the water
that's passed through from the bulk provider.

I think this company makes capital
improvements when they are forced to make capital
improvements. In testimony after testimony after
testimony that I have read in several cases seen
before this Public Service Commission, I have
noticed that these capital improvements are in
large part done when they are forced to do it
because of DHEC violations or customer complaints
and coming in front of the Public Service
Commission.

Now, the other exhibit that I handed out is
the 2009 annual report and two water-loss reports
provided by Carolina Water Service to the Office of
Regulatory Staff sometime before or during this
rate proceeding. If you will notice -- I question
are they losing water. If you will notice the
2008-t0-2009 water-loss report and also the 2006-
to0-2007 water-loss report that I got my hands on,
the one where they let the tally happen at the
bottom of the sheet for water loss, for the total
period from October 2006 to November 2007 -- it's

on the second page of that document -- they're
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saying that they lost only 3 percent of water, so

why would they need a 10 percent buffer? On their
water-loss report they tell us they're not losing

any water.

Now, if you'll look at the February 2008 to
April 2009 water-loss report, they didn't tally up
the bottom. They didn't put a total in. You see
the asterisk and REF sign that means Excel was told
not to tally up those totals? That's because, if
you'll notice in the second to the right-hand last
column, they have ten months out of 13, of negative
water loss. They gained water. The customers
bought more water than came through the master
meters. So, if you tally that up, which I did in a
quick calculation on my hand calculator -- so I
could've made an error, so I'm sorry if those
numbers aren't exactly correct, but as you can see
with ten negative numbers and three positive ones,
we're going to end up with a negative number at the
end -- my quick computation came up with a 13
percent gain over that period. So, when they try
to show no water loss, they don't have water loss.
So, should we believe them when they say they don't
have any water loss and not give them the 10

percent buffer? That could be a good argument.
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But, if you look at the 2009 annual report,
which is the page with the much shorter spreadsheet
on it, I have been able to match up three of the
billing periods on that 2009 annual report to three
of the billing periods on the February 2008 to
April 2009 water-loss report, and I put them 1in
rectangles so it would be easier to find on the
water-loss report. 1It's very small, and I have a
really hard time reading it, but I've matched up
the numbers. And if you notice, the unaccounted-
for water in the very right-hand column of the 2009
annual report reflects a 29 percent, 25 percent,
and 40 percent water loss, consecutively, for those
three billing periods that I was able to match up.
But, that is when they are trying to show the
Office of Regulatory Staff that they're not
overcharging their customers.

So they can't say that they collected on 15
million gallons when they were only charged for 10
million gallons, when it comes to making the money
come out all right on the other end. However, when
they have to make the water loss come out right on
the other end, it always seems to magically come
out to some number near zero. Do you see what I'm

talking about, on the spreadsheets? Or was I not
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clear with the squares? Their numbers contradict
themselves.

I hope I didn't go over my ten minutes. I
believe -- oh, as a side note, I challenge the
allocation of -- if you'll notice on those water-
loss reports that you've got in front of you,
there's water that 1is being allocated to the
wastewater treatment plant, and I think that this
water was charged to the water customers in their
bulk rates, and I hope that somebody looked into
that. I just wanted to raise that issue because I
don't think that's right to charge the water
customers for sewer, water that they were using at
their sewer plant.

Also, I challenge the allocation of costs for
the Customer Care and Billing. I notice that they
claim 22,000 customers in South Carolina, and
300,000 customers across the nation, and that's
where they came up with the 7 percent figure to
allocate costs for the Customer Care and Billing
system into this rate proceeding. However, Lisa
Sparrow's testimony says that they have about a
million customers, I believe; so, I don't know
which number is correct.

Secondly, if it really is 22,000 customers in
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South Carolina, is it 22,000 customers or 1is it
22,000 bil1s? The Customer Care and Billing
software should only be allocated at a rate for the
percent of bills that South Carolina customers
have. For instance, some customers, many
customers, have both water and sewer and they're
only getting one bill but may have been counted as
two customers.

So, I believe that ends my testimony. I thank
you very much for your time and allowing me to go
over my five minutes, and everyone else in the room
for Tistening to all that. That's all I have.

[Applause]

CHAIRMAN HOWARD: Thank you. Mr. Terreni?

MR. TERRENI: Mr. Chairman, we thank Ms.
Hendrix for coming tonight. We have no questions.

CHAIRMAN HOWARD: ORS?

CROSS EXAMINATION

BY MR. NELSON:

Q

Hendrix, thank you for testifying, first of all. I
think we've gotten to know each other fairly well over

the last couple of years. Do you have the video that we

Is that a website address that you could provide

to us or do you have a CD or DVD of that?

I have a DVD that I sent to ORS a couple of years ago,
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but they couldn't read it in the format that it was in.

I could try to prepare it in a different format and send

it.

But, they're also listed on leslieahendrix YouTube

channel. But I'd be happy to provide you with a CD of

the leaks.

MR. NELSON: And I think I would ask that that
be filed into the record of this case, Mr.
Chairman. Also, I don't believe that the exhibit
that was passed out was numbered and offered into
evidence 1in this case.

CHAIRMAN HOWARD: We're getting ready to do
that now. Ms. Hendrix's exhibits, the 2009 water
quality report and 2009 annual report, will be
entered into the record of the case as Hearing
Exhibit No. 30.

[WHEREUPON, Hearing Exhibit No. 30 was
marked and received in evidence. ]

MR. NELSON: Thank you. If Ms. Hendrix could
provide the --

CHAIRMAN HOWARD: 1It'11 be a composite
exhibit. There are several water-loss reports. It
will be composite Exhibit No. 30.

MR. NELSON: I think that's all the questions
I have. Thank you.

WITNESS: May I point out something about the
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water loss?

BY MR. NELSON:

Q Absolutely.

A Okay. I am a customer of Utilities Services of South
Carolina, but we all have Utilities, Inc., as our water
company. I don't know what the separate company name
means. But those water loss videos were taken in my
neighborhood because that's where I 1live, and it is
Utilities, Inc., that is making the repairs on Carolina
Water Service and Utilities Services of South Carolina
lines. I just wanted to point that out before I gave it
to you.

Q Let me ask you one more thing while you're up here,
because I know you have some kind of professional
experience or background. Would you tell the Commission
a little bit about why you're so good with numbers?

A Well, I just received my Ph.D. in statistics. I finally
finished. I got hooded about three weeks ago at the
University of South Carolina. I'm an instructor of
Statistics there and I teach the basic stats courses,
and of course for pre-med majors, the biology majors. I
have about 500 students per year. I really like my job.
So, I work with numbers a lot.

Q Thank you, again, Ms. Hendrix. I appreciate it.

A Thank you.
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CHAIRMAN HOWARD: Commissioners, questions for

Ms. Hendrix? Commissioner Mitchell.

EXAMINATION

BY COMMISSIONER MITCHELL.:

Q

Yes, Ms. Hendrix, could you verify what year that was

that you had the video of? Was that this past year or a

year back, or do you recall?
That would have been, I believe -- when was our

pressure-reducing valve finally installed in our

neighborhood. That was when I was in Chicago; that was

last November. A year and a half ago, approximately.

A1l the dates are labeled on every video.

COMMISSIONER MITCHELL: Thank you. That's all

I have.
CHAIRMAN HOWARD: I guess I owe you an
apology. Any more questions for Dr. Hendrix?
[No response]
Dr. Hendrix, you may step down. Thank you.
WITNESS: Thank you.
CHAIRMAN HOWARD: Wait a minute. I'm sorry.

Mr. Elliott.

MR. ELLIOTT: I have a question of the Chair.

Ms. Hendrix is welcome to step down.
[WHEREUPON, the witness was excused. ]

What exactly 1is in that exhibit? I know
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there's some paper. I'm not worried about the
paper; I can read that.

CHAIRMAN HOWARD: You didn't get a copy?

COMMISSIONER HAMILTON: Here are extra copies,
if you need them.

MR. ELLIOTT: Well, no, but there was
something about a video? I saw the video, but --

CHAIRMAN HOWARD: There's nothing about the
video in these papers.

MR. ELLIOTT: The video is not in the exhibit?

CHAIRMAN HOWARD: No.

MR. ELLIOTT: Okay. Thank you. It's just
paperwork in the exhibit.

CHAIRMAN HOWARD: Right.

MR. ELLIOTT: Was there something about
putting the web address or something in? I mean,
that's what I thought.

MR. NELSON: I think we've got -- Ms. Hendrix
gave us the web address, which is now part of
the --

MR. ELLIOTT: I don't mind the web address 1in
the paper but a bunch of videos I would object to.
So, sounds like there's no need for an objection.

CHAIRMAN HOWARD: A1l Right. Thank you.

MR. DONG: Anne Quattrone.
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MS. QUATTRONE: My concerns have been already
addressed by my Sen. Cromer, Sen. Jake Knotts, and
the president of my homeowners association, Mr.
Klugh. So, I will decline from speaking because
they've covered all of my concerns.

MR. DONG: Thank you, very much.

MS. QUATTRONE: Thank you.

CHAIRMAN HOWARD: Thank you for coming.

MR. DONG: Russell Stocker.

[Witness sworn/affirmed]
THEREUPON came,
RUSSELL STOCKER,
who, having been first duly sworn, testified as follows:

WITNESS: My name is Russell Stocker, at 537
Harbour Place Court, Lexington, South Carolina
29072. I'm a homeowner in the Harbour Place
subdivision.

And I'11 say, Dr. Leslie Hendrix did a fine
job, and I call her that because my son is also a
Doctor of Statistics from the University of South
Carolina, and it takes a Tong time to earn that
degree. She deserves to be called Doctor.

To follow up on her, slightly -- I have had
three water main breaks in my front yard over the

past six, seven years. In her video of the water
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gusher, I had two 1ike that, and one was a triple.
And when I reported those, they asked me do I still
have water pressure, and being the answer yes,
"Okay, we'll be out tomorrow to look at that." So,
in following up with what she said, all that water,
right, then gets charged to the customer, rather
than coming out immediately to Took at it.

And I was not pleased with the response I got
when they came to fix those problems. I have a
hump in my yard in one area, I have a depression in
the yard in another area. And the driveway, it was
kind on the corner of my driveway and my neighbor's
yard, so that, you know, the driveway comes down
and then, when it flares out at the end, those are
separate cement pieces. They took the cement up.
They fixed the pipe. They put it back down, and
now it's tilting as the ground settles. I have not
tried to call them, you know, to come out and
repair that, as of yet.

I'm concerned about the rate increase. I know
prices are going up, you know, so their service,
their trucks, 1ike gasoline and other things are
going up. They probably have to give their
employees some raises and things along the way.

Prices go up. But my boss 1is not giving me a gas
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increase or in my salary, so I think they need to
suck it up like the rest of us and find a way to
manage their company, manage their expenses.

Also, it would be interesting to have an
accounting of -- 1like Dr. Hendrix talked about, I
mean, what is my water bil1? We have 43 lots, but
we have 41 homes. Out of the 41 homes, what’'s our
water usage compared to the master meter, and what
is that difference, therefore describing what are
leaks within the neighborhood, and that they don't
have a need to repair if they're just going to pass
it on to us. It's not hurting them. If they're
hurting in the pocketbook, maybe they'd be more
serious to look into that.

I also was lTooking at their document that I
got sent in the mail, and I'm Tooking at the
prices, and I see that a single-family home -- I
think these are their new prices that they're
asking for -- but, a single-family home would be
$44 .32 for sewage, and a trailer would be $31.56.
I don't know if my sewage is more valuable than

theirs, but I don't know why that would be a

difference. The other one that I also -- if
sewage, if you only had sewage -- you didn't have
their water but you only used sewage -- the
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residential home would be $29. I guess I don't
care where the water comes from; I would take the
same amount of baths. If I had children -- it's
just my wife and I at this point -- if I had
children and doing clothes and doing whatever, I
would think I would use the same amount of water,
so therefore a single-family home ought to be
charged the same amount for sewage, no matter
which. Therefore, maybe increase them and lower
everybody else's.

And I guess that's pretty much my concerns. I
mean, I looked at my bill. I spend $67-$70 a month.
And I tried to go through what they're talking
about would be the increase in rates and tried to
apply that to my water cost and carrying charge
cost, and --

[5-minute alarm]

-- you look at that, and I would come out to
about a $28 increase, or $95.32. And it's just my
wife and I; I'm using 3,000, 3,200 gallons of water
a month, and so I would consider, you know -- I
don't want to say elderly, but older people,
elderly people that are on a fixed income, and
they're going to face that same charge, two people

at home, and I don't know how -- you know, Social
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Security has not given increases in money and
things, so it just hurts the senior citizens, and
it's just passed on to all of us. And I think, so
far, their response has been shoddy.

It was about two years ago, and I believe you
all were involved at that time, when they just
started billing everybody every three weeks to make
up for their -- because they were behind. They
changed billing companies and got messed up, they
started billing every three weeks. I called and I
asked, "Why is that?" And the people who answered
the phone -- and I know they've probably got a
lousy job because all they can do is get to -- the
only time people call is when you're complaining.
But, the attitudes and the response there are very
poor. And I said, "I need to speak to a
supervisor." They didn't want that to happen.

They tried to talk me out of that, but, "No, I need
to speak to a supervisor." I got the supervisor,
and she looked at what I did, she looked at the
billing on the computers. "They can't do that."
And we didn't get any more bills every three weeks.

And recently I was on vacation. I recently
retired, so we took off, and I was on a five-week

trip, and while I was gone my water got shut off.
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And I asked -- my neighbor called me while I was
away, so I called and they said I didn't pay my
bill. I said, "What bil1? You haven't sent me a
bill." "Well, we sent you a letter. You didn't
respond to the letter." 1I'm not home. I mean, you
get a letter and ten days later they turn your
water off. And, of course, they wanted to charge
me $35 to reconnect it.

I talked to the supervisor -- and I've always
paid my bills for the 12 years that I've been there
-- and she forgave that and they turned my water
back on the next day, which to me was the right
thing to do. So, I'11l applaud them for that, but
you've got to get past the people who only know
what they're told to do, and that was to charge me
$35 to turn back my water on when I didn't get a
bill. And that's about all I have to say.

CHAIRMAN HOWARD: Thank you, Mr. Stocker. Mr.
Terreni? Mr. ETliott?

MR. TERRENI: We have no questions, Mr.
Chairman. We thank Mr. Stocker for coming tonight.

CHAIRMAN HOWARD: Mr. Nelson?

CROSS EXAMINATION
BY MR. NELSON:

Q Mr. Stocker, can you tell me of those three leaks you
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> o0 > o »r

talked about, can you tell me, do you know when those
occurred approximately?

Just within the past six or seven years. I don't have
specific dates.

You don't know if it was the last year or two?

Well, the one at the end of my driveway was, you know,
between a year and a year and a half ago. You know, it
was -- just noticed water sort of coming out of -- sort
of out of the ground, and my neighbor also has sort of a
drain there from his rain gutters, but we hadn't had any
rain, so that brought it to my attention. I mean, that
was not a big one. The other two were gushers. We've
got a lot of clay, so the grass isn't really attached to
the clay but it was attached to the curbing, I mean,
like stitching a seam in cloth. And the whole thing was
up in the air about 18 inches' worth, water was up in
the air, until finally it broke and it was just a big
gusher.

Do you know where the Teak was then? Was it in the main
water 1ine?

Main water 1line, main water 1line out by the road.

You called them that day, I guess?

I called them that day.

And 1in both cases it took them how long to come?

They asked me if I had water -- both times, they asked
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me if I had water pressure -- therefore, they're
assuming I have enough water coming to my home -- and
they would come the following day to look at. And
that's before I really realized or knew that that is
lost water, that difference in meters, that they charge
us for. I did not know that at that time.
MR. NELSON: 1I've got no further questions.
Thank you, sir.
CHAIRMAN HOWARD: Commissioners, questions of
Mr. Stocker?
[No response]
Mr. Terreni, anything else?
MR. TERRENI: No, Mr. Chairman. Thank you.
CHAIRMAN HOWARD: Mr. Stocker, you may step
down. Thank you for coming.
WITNESS: Thank you.
[WHEREUPON, the witness was excused.]
MR. DONG: Jake Brackett.
[Witness affirmed]
THEREUPON came,
JAKE BRACKETT,
who, having been first duly affirmed, testified as follows:
WITNESS: I want to thank the Commission for
letting me speak tonight, and also Sen. Knotts for

coming out. He's a pillar of our community.
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I'm going to take a 1little bit of a different
approach. I'm an upset citizen. 17 years I've had
Carolina Water. 1I've been coming to these hearings
for however many times they have asked for rate
increases. Here we are, September 2011, same thing
every time. Nothing changes.

We tallied up our bills as far back as we
could go, and my wife and I stopped at $17,000, in
the time we've lived in the community. I happen to
be the customer that Sen. Knotts was talking about
that owns a car wash in the City of Columbia. My
average water bill at home -- we have one daughter,
seven years old -- is about $140 to $180 a month
for water and sewer. My average water bill at my
car wash 1is $180 a month. And we wash an average
of 700 cars a month.

I'm not sure how many of the Commissioners are
on Carolina Water, or if you ever have been, but
I'm tired. You probably can see I'm just
frustrated. 17 years of, Tlike, where has it
gotten? I mean, we come to these things, we get up
here, we talk, we express our concerns. We're
disgruntled, we're upset. What next? What do we
do? Keep paying it?

I want to move but, you know, we 1live 1in an
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excellent community where the schools are great for
our daughter. If it wasn't for that, I would move.
I'd Tove to dig a well, but then I've got the
sewer. And so everyone here -- and Dr. Hendrix has
just spoke for everyone as far as the statistics,
and I'm coming from the other side, which 1is, you
know, put yourself in our shoes. We're tired.

You know, will I be back up here again next
time they ask for one? Yeah. And it'11 be the
same thing again. 1993 1is when I started paying.

I signed petitions, we tried everything we could.
Like I said, here we are. September 2011, same
thing.

That's really all I want to say, except for
the boil-water advisory. Thank you.

CHAIRMAN HOWARD: Thank you, Mr. Brackett.

[AppTlause]

MR. ELLIOTT: We have no questions, but I
didn't get the gentleman's full name or address.

WITNESS: Jake Brackett, 3400 Mineral Springs
Road, Lexington, South Carolina 29073. 18 years.

CHAIRMAN HOWARD: Office of Regulatory Staff,
any questions?

MR. NELSON: I don't have any questions.

Thank you, sir.
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CHAIRMAN HOWARD: Commissioners?
[No response]
Mr. Brackett, thank you for coming.
WITNESS: Thank you, very much.
[WHEREUPON, the witness was excused.]
MR. DONG: David Nielsen.
[Witness affirmed]
THEREUPON came,
DAVID NIELSEN,
who, having been first duly affirmed, testified as follows:
WITNESS: I guess I'm here just talking up our
board member, the president, talking about -- I'm a
member of Lands End. I Tlive at 20 Indian Creek
Trail. And it's the sanitation system that we have
to Tive with every day. This thing is
unbelievable. We can't even open our houses in the
springs and falls because our house will smell Tlike
a septic tank. And I know it's been going on for
years. My dad was a member and lived there for 30-
some years, and just as this gentleman says,
there's been complaint after complaint but nothing
happens with that sewer system.
And, you know, we 1live on the lake and we love
our community, and the thing we have with it is,

it's embarrassing to bring guests up there when
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that thing's cooking, because they ask you how do
you smell and Tive in this community with that
thing doing what it does?

And they've done nothing. I think the thing
is over capacity, and it -- it has to be -- it has
to be fixed. There's nobody that should have to
live in a community Tike this and smell sewage
where you have to lock your house down and not be
able to step out. And they know it. It's
complaint after complaint after complaint, but yet
nothing happens. That's really all I got.

CHAIRMAN HOWARD: Thank you, Mr. Nielsen.
Just keep your seat just a minute -- Mr. Nielsen.

WITNESS: Sir.

CHAIRMAN HOWARD: Just give me a chance to see
if we have any questions.

MR. ELLIOTT: No questions of Mr. Nielsen.
Appreciate it.

CHAIRMAN HOWARD: Office of Regulatory Staff?
Mr. Nielsen, just a minute.

WITNESS: Okay.

EXAMINATION

BY MR. NELSON:
I didn't hear your full -- could you give me your

address one more time?
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A

20 Indian Creek Trail.

How Tong have you lived in this area?

I just moved there. My dad was there for 33 years. 1
inherited it from him. I've been Tiving there -- I've
been visiting that place since I was 14 years old.

Has the company at any time come out or responded in any
way to complaints about -- or who made complaints, I
guess?

My father has. As the board president told you, in
reference to this sewer system, what's been done -- I
mean, like I said, I haven't -- I moved in here this
weekend, but my dad has been a resident there for 30
years, and as our board president says, this thing is
atrocious. I mean, it smells so bad. And I think it's
well -- it's been documented. We've been told to call
DHEC. We've been told a 1ot of things. You know, there
is some people in this community -- I don't know if
they're going to talk or not -- says DHEC doesn't show
up because the calls have been so many.

So, that's all I'm saying is that we have a sewer
system here -- I've lived in Gardendale, I've Tived in
Chestnut Hil11, which the City of Columbia runs, and they
have sewer systems in there, and I've never smelled the
odor that this company is asking me to smell on a daily

basis when they are processing sewage. It's outrageous.
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Q So, you didn't buy a house in this neighborhood.

A No, I inherited it. I inherited it. But I'm paying the
taxes on it, and I can't believe the taxes I'm paying
versus what I'm smelling.

[Laughter]
MR. NELSON: That's all I have.
CHAIRMAN HOWARD: Commissioners, any
questions?
[No response]
Mr. Brackett, thank you -- Mr. Nielsen. I'm
sorry.
[WHEREUPON, the witness was excused. ]
MR. DONG: Claire Fort.
[Witness sworn]
THEREUPON came,
CLAIRE FORT,
who, having been first duly sworn, testified as follows:
WITNESS: My name is Claire Fort, and I 1live
at #2 Holly Ferry Court in Lands End. But, Lands
End originally was called Watergate at Lands End,
and I think earlier there was some reference made
to reports from Carolina Water Service about what
they had done at Watergate. Obviously, in whatever
year it was, they dropped the Watergate and just
called it Lands End.

NIGHT HEARING/COLA - VOLUME 4

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No. 2010-47-WS Carolina Water Service / Rate Increase 696

But it is Lands End and I have been out there
since 1974. 1I've lived there for 37 years. And
originally when Lands End was built, the facility,
which was originally deeded property, originally
deeded to an outfit called Investment Developers,
Inc., was for a treatment facility just for Lands
End, just for the 100-and-some-odd units that would
be at Lands End. And over the years, obviously,
the owners of that facility have expanded their
service area, Harborside, Friarsgate -- I have no
clue to where all the various facilities are that
they now service out of that particular treatment
plant.

My belief is it was never intended to be that
large a treatment facility and that's why we have
the problems that you've heard.

I would echo everything that Sen. Knotts and
Sen. Cromer have said. Before you even consider
giving an increase in rates to this company, they
need to do the things that make that company a
service to the community, not a burden to the
communities that they bill for their services.

I recently had, over the wintertime, turned
off all the water, didn't use any of the outside

water, and back at the end of May, I guess, the AC

NIGHT HEARING/COLA - VOLUME 4

PuBLIC SERVICE COMMISSION OF SOUTH CAROLINA




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Docket No. 2010-47-WS Carolina Water Service / Rate Increase 697

maintenance man came to my house and was doing
regular maintenance on my air-conditioning unit.
And a part of that, of course, is flushing out
whatever they flush out when they do that, on the
outside. So, he turned on the outside water. When
he got through with that, he looked at me kind of
quizzically, and he said, "Do you have well water
here?" And I said, "No, we're on Carolina Water
Service." And he said, "That's the worst smelling
water I've ever smelled in my 1life coming out of
that hose when I first turned it on."

I have -- I'm a single owner at Lands End.

I'm there, one adult, and I have a four-pound dog.
Our water bill is consistently $65 a month. I do
not let my four-pound dog drink water straight out
of the spigot. I have a filter on my spigot in my
kitchen.

I have tried everything that is made for
particular cleaning of toilet bowls that is on the
market. Nothing works. It is the most awful
staining that occurs with the water in the toilet
bowls at Lands End. Other than cleaning them every
day manually, there is no way to keep them from not
being stained. The same with the sinks, and the

same with the bathroom tubs.
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I just -- I'm sorry, but even when -- and
they'11 go back and check their records, and
they'11l see this. But, even when I was in federal
court suing them years ago, because they had
flooded my house with raw sewage not once but three
times, I always paid my bill. Always. I never did
not pay my bill. I never got a letter when they
decided to disconnect my service. I never got any
kind of notice at all, except a little tab that was
on my door when I came home one afternoon, which
said, "Your water service has been disconnected,"”
supposedly because I had not paid my invoice from
them. Come to find out that was the month that
they didn't send out any bills. I hadn't received
a bill; I didn't send a payment. And they
disconnected it without any notice.

So, I would just echo what all these wonderful
people have already said. We have constant
problems. The arrogance of the company. The
absolute, absolute insolence of the people that you
deal with just makes it worse. If they even had a
modicum of civility about them when you called
about a problem, I don't think anybody would be
quite as upset as they are. And I hope you will

seriously consider what the two senators have said,
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about requiring them to do substantial work before
they get any increase. Thank you.

CHAIRMAN HOWARD: Mr. Terreni or Mr. Elliott,
any questions?

MR. ELLIOTT: No questions. Thank you, Ms.
Fort.

MS. FORT: You're welcome.

CHAIRMAN HOWARD: Mr. Nelson?

CROSS EXAMINATION

BY MR. NELSON:

Q

Ms. Fort, could you tell me when it was that you got cut
of f?
I'd have to go -- I'm sorry. I didn't write it down.
It was the same month that -- I bet if you polled the
people here and asked them how many people got their
water cut off because they didn't get a bill, it would
be that same month. This has been six, eight months
ago, nine months ago maybe.
Your guessing sometime within the last year then?
Yes. Oh, yeah. Oh, yeah. Ohh, yes.
I don't think I've got any other questions. Thank you,
very much.
Okay.

CHAIRMAN HOWARD: Ms. Fort, just --

WITNESS: Oh, I'm sorry. I'm sorry. I
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forgot.

CHAIRMAN HOWARD: Commissioners, any
questions?

[No response]

Now you may step down. Thank you, again, for
coming.

[Applause]
[WHEREUPON, the witness was excused.]

MR. DONG: Susan Davis.

[Witness sworn]
THEREUPON came,
SUSAN DAVIS,
who, having been first duly sworn, testified as follows:

WITNESS: Good evening. I'm Susan Davis. I
live at 105 Torrisdale Drive in Lexington, 29073.
I'T1 be very quick.

Chairman, Vice Chairman, and fellow
Commissioners, thank you for the opportunity to
speak with you this evening. As all of you are
aware, the Public Service Commission of South
Carolina has a mission statement and several goals
posted on their website. Two of the goals are as
follows: One of them is to seek to ensure that the
citizens of the State receive appropriate levels of

customer satisfaction and quality of service for
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those services provided through the entities
regulated by you Commissioners. Another one is to
seek to ensure that within a more competitive
utility environment, that core or captive customers
with Tittle market power are not unduly burdened
with the cost of competition and are provided
appropriate service and service options.

As a citizen of Lexington and a customer of
Carolina Water, I hold the Public Service
Commissioners responsible for my exorbitant bills
and my ongoing frustrations. It clearly states in
the stated goals that the Commissioners, many past
and now you present, are to ensure that a
competitive environment is created so the customer
is not unduly burdened, as we have little market
power .

This is not my first time at a hearing, and my
understanding is that customer service problems and
exceptionally high bills have been an ongoing
issue. After discussing this with several realtors
in the area, they confirm that individuals
purchasing homes will avoid purchasing a home
serviced by Carolina Water because they are aware
of the extreme cost and the water quality

associated with this service.
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As Commissioners, if you truly have your
citizens' best interests in mind, you could -- as
the goal states -- provide us an appropriate
service option. In other words, consider asking
Carolina customers if they would 1like to maintain
their service or switch to another service option.
If indeed Carolina Water is doing the phenomenal
job that they say, for a reasonable price, I
suspect no one would change their service. But as
we all know, currently, anyone receiving their
service would switch tonight if the opportunity
were given.

Carolina Water has been permitted to bill
customers without looking at the meter. At a
neighborhood meeting, a neighbor had a photo with
grass completely covering the meter 1id. Another
neighbor had their meter totally filled with mud.
And I don't understand why Carolina Water users are
charged a pass-through that I need to pay for. My
understanding is that I should only be charged for
the water that I use.

It has to make me wonder why a group of
Commissioners, past or present, will continue to
allow us citizens to be taken advantage of. For

this I can only speculate. I therefore strongly
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disagree with an increase in water and sewer
charges, and instead would encourage the
Commissioners to insist that Water Carolina [sic]
decrease our charges by 80 percent.

[Applause]

In other industries, the request made by
Carolina would be considered price gouging. Thank
you for your time.

CHAIRMAN HOWARD: Thank you, Ms. Davis.
Carolina Water?

MR. ELLIOTT: Thank you, Ms. Davis. No
questions.

CHAIRMAN HOWARD: Office of Regulatory Staff?

MR. NELSON: No questions. Thank you, ma'am.

WITNESS: Okay, thank you.

CHAIRMAN HOWARD: Commissioners, any questions
of Ms. Davis?

[No response]

Ms. Davis, you may step down. Thank you for
coming.

WITNESS: Thank you.

[Applause]
[WHEREUPON, the witness was excused.]

MR. DONG: We’ve reached the end of the 1ist.

Is there anyone else present who wishes to speak?
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MR. ORR: [Indicating.]

MR. DONG: Yes, sir?

MR. ORR: Would you 1ike me to come forward?

MR. DONG: Yes, sir, if you would.

CHAIRMAN HOWARD: Yes, please. You've got to
be sworn in.

[Brief pause]

MR. DONG: Sir, would you be more comfortable
sitting at the center table with the microphone?

MR. ORR: 1I'd be more comfortable if I could
just stand.

MR. DONG: Yes, sir. Okay.

MR. ORR: That'11l be fine.

MR. DONG: Well, there's a microphone right
there.

MR. ORR: First, of all, I want to thank all
of you. I -- oh, you want my name? Albert Orr,
and that's with an A.

[Witness affirmed]

THEREUPON came,

ALBERT ORR,

who, having been first duly affirmed, testified as follows:

WITNESS: I want to thank the Commissioners.
I have had the opportunity to sit in jobs in

various places similar to what you have, so I
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really understand some of what you're going
through.

Carolina Water system, as far as I'm
concerned, does not need a rate increase. You
should really consider cutting the rates. I have
just received a bill that -- I'm going to eliminate
the sewerage part, and just the water: $60 for 27
days. 27 days for $60. Gentlemen, that is
ridiculous. They are overcharging.

I know this is a company that's owned
someplace in Chicago. I sometimes wonder who owns
this company. It makes me wonder is it the mafia
or not?

The other thought is, I understand that
they've just changed hands. Was it a corporate
flip-flop? So, they want to recoup their
investment very, very quickly? We've all been
there. We understand that a Tot of companies Tike
to do that. I don't think that's fair. I don't
think it's fair to any of us.

We pay a tremendous amount of money for the
service that they are giving us. You've heard
about the pass-through. I know a lot of the water
comes from West Columbia. I have a friend who

lives within about a half a mile from me; he gets
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his water from West Columbia. They bill him twice
-- just once every other month. He pays around
$30, $40 for his water. I -- and there's just two
of us that Tive in the home. We pay a fixed rate
for sewerage. This 1is the first time that I've run
into this in many -- in the communities in this
State, I don't know, but most places you pay
sewerage based on the volume of water that you use,
not on a fixed rate. I don't understand why
they're doing that, because if it's one person,
you're only going to use so much sewerage that's
going into their system.

I think that is a usury system. I mean,
gentlemen and ladies, I hope you really will think
very, very hard about giving this company any
additional money. Really, really, I think they
need to have a cut made in it. This is one of the
most exorbitant prices of any places that I have
lived. And I've Tived in some very expensive
places.

I want to thank you very, very much for the
time. Is there any questions from any of you?

CHAIRMAN HOWARD: Mr. Orr, thank you. Mr.
E1liott?

MR. ELLIOTT: Just an address -- just your
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address, sir?

WITNESS: 1It's 125 Pear Court.

MR. ELLIOTT: P-a-i-r?

WITNESS: Yes, just 1ike the fruit tree.

MR. ELLIOTT: Thank you. No further
questions.

WITNESS: A11 right.

CHAIRMAN HOWARD: Office of Regulatory Staff?

MR. NELSON: No questions for Mr. Orr. Thank
you, sir.

CHAIRMAN HOWARD: Commissioners, any questions
of Mr. Orr?

[No response]

Mr. Orr, thank you for coming out.

WITNESS: Thank you, very much.

CHAIRMAN HOWARD: That concludes the people
that are signed up. Anybody else want to say
anything?

MS. PINNELL: [Indicating.]

CHAIRMAN HOWARD: Yes, ma'am. Come forward
please and give your name.

[Witness affirmed]
THEREUPON came,
BEVERLY PINNELL,

who, having been first duly affirmed, testified as follows:
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WITNESS: My name is Beverly Pinnell. We have
been in South Carolina for about three and a half
years. And moving from Ohio, we have never, ever
paid this much for water, ever. And when we moved
here, we Tived in an apartment for about six
months, and we're building a home here in
Lexington. We did not find out about Carolina
Water until after we started the process of
building our home, and found out the reputation of
Carolina Water. Had we known it ahead of time, we
would not have done that, and we will never build a
home -- or have Carolina Water if at all possible.
It's just outrageous.

My statement is this. The water distribution
charge -- we get charged for water distribution, we
get charged for water usage, and then we get
charged for water supply. Now, our water usage is
pretty high -- I mean, it's not extremely high. If
that was what I was paying, that would be great.
But they're also charging a water supply charge
which is almost double of what our water usage is.
So, we could have a bill of water usage for $38;
they will charge us $79 for our water supply
charge, and then on top of that they charge us the

water distribution charge. I think that's
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outrageous for them to charge double what we use in
water.

I just sent Carolina Water a check for $156
for one month. I had a neighbor tell me that she
just sent Carolina Water a check for $246 for one
month. When you're paying that much for water,
it's just unbelievable. We're not paying that much
for our gas and electric.

I work for Lexington District One school
district. My husband is clergy. Neither of us
have had a pay increase in over two years. And for
Carolina Water to suggest an 80 percent increase in
what we have to pay is unbelievable, when the
economy that we're 1living in is like it is and then
they want an 80 percent increase on people who are
not even getting an increase in their pay. So,
that's all I have to say.

CHAIRMAN HOWARD: Thank you, Ms. Pinnell. Mr.
E1liott?

MR. ELLIOTT: Simply this, I did not get Ms.
Pinnero's address either.

WITNESS: Pinnell. It's 202 --

MR. ELLIOTT: Pinnell?

WITNESS: Yes, Pinnell. P-i-n-n-e-1-1.

MR. ELLIOTT: Thank you.
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WITNESS: 1It's 202 Melann Pass. M-e-1-a-n-n.
MR. ELLIOTT: Thank you. Thank you, ma'am.
WITNESS: Thank you.
CHAIRMAN HOWARD: Just a minute, Ms. Pinnell.
Ms. Pinnell, wait --
WITNESS: I'm sorry.
CHAIRMAN HOWARD: -- just a second. Office of
Regulatory Staff?
MR. NELSON: No questions, other than to
congratulate Ms. Pinnell for moving here from Ohio.
MR. ELLIOTT: Yeah.
[Laughter]
CHAIRMAN HOWARD: Just a minute, one more
time.
WITNESS: Okay.
CHAIRMAN HOWARD: Commissioners? Somebody
please ask Ms. Pinnell a question.
[Laughter]
[No response]
Ms. Pinnell, thank you very much for coming.
[Applause]
[WHEREUPON, the witness was excused. ]
Anyone else?
[No response]

I do want to thank you all for coming. I
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appreciate it very much, especially those of y'all
who've spoken. Thank you all for your interest.
Thank you again, Sen. Knotts and Sen. Cromer, for
coming.
This hearing 1is adjourned. I'l1l remind you
that the merits hearing continues tomorrow at 9
a.m. Thank you again for coming.
[WHEREUPON, at 7:15 p.m., the hearing 1in
the above-entitled matter was adjourned,
to reconvene at 9:00 a.m., on September

8, 2011.]
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CERTIFICATE

I, Jo Elizabeth M. Wheat, CVR-CM-GNSC, Notary
Public in and for the State of South Carolina, do hereby
certify that the foregoing is, to the best of my skill and
ability, a true and correct transcript of all the proceedings
had and testimony adduced in an evening public hearing held
in the above-captioned matter before the Public Service
Commission of South Carolina;

That the witnesses appearing during said hearing
were sworn/affirmed by me to state the truth, the whole
truth, and nothing but the truth;

IN WITNESS WHEREOF, I have hereunto set my hand and

seal, on this the 4th day of October , 2011,
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Jo Elizabeth M. Wheat, CVR-CM-GNSC

ATTEST:
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CWSof 5C Schedule 1
Purchase Water Costs and Consumption Data
2009 Annual Report

CWS of SC - 1-20 Subdivision

COsys Volume
Under or (Over)
Invoices Purchased Service Billings Recovered Qlher Water Under or Dver
Month {Cosls) Period {Recovered) Sold Service Period Cosls % of Cosis Purchased {sage Available for Sale Sold Volume UFW%
(a) {b) (c) (d) (e) U] (o (h) m )] (k) 0]
{n Jan-09  $45,236.7¢ 1/12/2009 - 2/15/2009 $30,477,52 12/19/2008 - 1/22/2009 $14,759.18 33% 15,078,800 - 15,078,900 § 10,761,399 4,317,501
2) Feb-02 41,016.4Q 2/18/2008 - 3/17/2009 35,3550.44 172372009 - 22312009 5,650.96 14% 13,671,800 - 13,671,800§ 10,303,760 3,368,040
3) Mar-08  46,281.20) 3/18/2009 - 4/16/2009 45,774.08 2/24/2009 - 3/19/2009 487.12 1% 15,420,400 20,000 15,400 400 8,272,208 6,128,182
(&) Apr-09 47,385.60 4/1772009 - 5/16/2009 45,112,19 3/20/20009 - 4/20/2009 2,273.41 5% 15,785,200 - 15,785,200 11,196,331 4,508,869
{5) May-09 59,310.90 6/17/2000 - 6/15/2009 28,449.06 4/21/2009 - 512212009 30,861.84 52% 19,771,800 30,000 19,741,800 12,127,246 7814554 3%
{6) Jun-09 65,913.20 6/16/2009 - 7/16/2009 56,855.18 5/23/2009 - 6/{9/2009 9,058.72 14% 21,971,300 - 21,971,300 12,759,788 9,211,512 42%
{n Jul-09 60,175.80 7{/16/2009 - 8/14/2009 65,883.26 6/20/2000 - 7/21/2009 (5,707.46) -9% 20,048,600 - 20,058,600 16,125,496 3,833,104 20%
(8} Aug-09 80,534.40 8/15/2008 - 9/13/2009 55,460,97 7/22/2009 - 8/20/2009 25,133.43 31% 26,864,800 323,605 26,541,195 14,035376 12,505,819 47%
(9 Sep-0B 52,212,30 9/14/2009 - 10/13/2009 63,786.79 8/21/2008 - 9/22/2009 (11,674.48}) -22% 17,404,100 - 17,404,100 12,295,798 5,108,302 20%
(10 Ocl-08 38,203.50 10/14/2009 - 1112/2009 63,375,60 9/23/2009 - 10/21/2009 (26,172.10) -B68% 12,734,500 £10,000 12,224,500 12,157,548 56,852 1%
(11 MNov-09 40,897.40 11/13/2009 - 1212/2008 48,617,10 10/22/2009 - 11/19/2009 (7.618.70) ~16% 13,665,800 60,000 13,605,800 10,294,825 3,310,975 24%
(12) Dec-09 30,206.70 12/12/2009 - 1/11/2010 43,656.76 11/20/2009 - 12/19/2009 (13,450.08) -45% 10,068,200 13,500 10,055,400 9,807,186 248,214 2%
{13)|Total $807,513.80 5 582,803.95 S 24.709.85 4% 202,506,100 957,105 201,648,995 141,136,861 60,412,034 30%
Notes

{a) Reporting period

(6) Source vendar's invoices

{c) Source vendor's inyoices

{d} Source intemal billing records
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Water Production v, Watar Sold

Master l!shul Percent Ertor

Qax Defve B-n 387%
DATE: Feb 2393~ Aprd 2008 Kirertal Springs 104 A00%
Dikart Raad 2-in 291%
REGION:  South CareFna'CWe 120
\WATER USED ORLOST Adjusted Reised Revised
Ueter Waler Hraln Fters! Tokal TotalWater [ Unaccounted Parcent Water Unacgaontad Percent
Rezd Dates Master iaters Produce: e Flisking |Breatsieats! Safeners [AdM bs | Yater Sold | Scidih ForVater | Unzccounted | Frodpesd ForWater | Unagcponted
27T~ [k Crive boin Metar 150,000 4.782380
208 Wsarsl Sprags 10-n Meian 024 Do) 22450
Dickect Road 2+n mater 52 300 63),512
Tela 12,669,550 400,600 120,682 190,08 B RN MR <255 A2 2862 12,433 55 3312428 S1.73%
3220 ek Deive BHn Letar 10 E79.000! 18,252,519
4208 |Brsral Springs 10 Uy
D2vaga Drva PuTp St 274 50¢ 213,664
Orzksrt Raad - pretar SO7 500 431,732
Toksl A 1000 &340 006} 20,00 G R 13,155,325} 2333330 BEETT 1387155 EXHEE 353
42008~ [Dak Drive 64 MaRr 4 362,000] 13861832
8208 |KEnzral Springs 1040 Mekr
Davaga Diiva Purp St 187.242
Dickert Road 270 mater - 520,937
T o 350,000 R N3762] 14630390 1454034 EXERCE 13% 14,529,145 353,58 A273%]
52103~ [Oak Drice S4n blater 11,704,019
62003 trieral Springs 10~ Later 10,545 43¢
Cevags Drve Pump 51
Diclant Resd 2-n matsr 532327
Tetal] 450 B0 1,050 L0t Teits] 165351511 56,539,15— 1351%5 22723 343 33 545 A7 53%|
€200~ |Gak Drive Bin blstr 19,422,910
72008 [tknaral Sgrngs 10-n Ma'=sr EE T
Daraga Oriva Pump 5t
Drziart Rosd 240 mater 35,859
Toll| 335,150 FEDTO So] 50 [ MRS TEE T IR T | 3781573 0% R 168,358, 32E3%
720ca- {02k Drive 6-n Water 11972 090 11,457,042
81205 {WSracal Springs 10-in Ly 3004 5501 2,400,200
Davega Drra Pump St 359 B0 |
kert Road 24n melar 434,400 A41.,177
Tad] 15,740,000 0 g0 SIEEE] 215060 Eazes| 203834 20,925 bz S570.622] EIAET? TE301,435) FAT 20 Sisre]
B3T3 [Ozk Dirve Sdndfer 12.631,334|
2iam 1,287,204
485 £GS
ot T50.000) FEBHLG, o] Ta.iea,120 | 179532 2333321 ~1a.63%] 14,405,995 EEEIRFH ECEET
1203 [Sak Drive 84 Mot 18,511,665
11308 [(Enars] Sprngs 100n Mt £0%,£90
Davaga Drva Purp St
eiert Read 2 matr [
Tt 13.213,650) 469.59F| TOI8CY] [ Leooced]  tetearal|  raeaael] SILETS 261% THEsT.724 £41.537} 355
1214Ta- |Oak Drica Ban Maier 12255 ¢ 11,275,058
1HIT03  {hbners! Sormgs 10+ Metar| [Rality P
Da2vzga Driva Purg 5t 325 B
Dickert Road 24n mek=r 452,300 433654
o T3 83%.700) 05| 160.054] 45050 RERIECY TR7e3,qaY  VTThaTan £02562)) EENFL] u.:ua‘ssw ERTE
3704 - |Dak Drve B Watar 13255, 9,634,455,
129708 [Mirzral Sprngs 10an et 734.00G] 557,260
Cevaga Dove Purp St 25550
Gecicsrt Ruzd 2+n mater 330,000 388,342
o 1167551 [RTTH TR 1LCEHC RS MIREEEECE AR L] EEERAE] 2331%, 15,650.55% KERER]] LT
121708 |Cak Drive 6 Latar 12615891
11808 [Kkneral Springs 1040 Mesr 3142,460
Cesaya Driva Pura 5t
Diciert Rosd 2-4n makr fiTRET]
Tou] ZR050 P TEE ] 557535 1363951 13311313 EREEREY] 17.55% IE5I2059 TEER LT 335%|
ST |k Drive 6-n Fater EETERER
Histm maral Serings 10k Matar| §.287200]
D<vaga Drive Purp 51
| Digkert Road 24 rrater 558328
Total 40,65 253 063 EEHE 352033 1ESISE 1305157 37,331 BESY; 1321265 EREETE 15434
L1580 F0ak Drive Evin besr 179,585 \%%
31709 Fifineral Springs 100 Mabr: FA24.500
Crvaga Orive Purrp 5t
Giakart Road 24 matar 5 K] 1 3 3
Total] 13,6780 E5500 Tooae] 15,645 LRSI EERET IR A R T Smran 555 12510378 3,753, EIEEY | 2 "1
1708 - ) 103k Deive §-n Meser : - 6 %
41508 § ikbinaral Sorings 1040 Meter| 14475000 11,580,850 \* J
Bavaga Drrva Pump St 250 300 Qp?..)
Oickert Road 24n rma=r Fan] 615,745
Yol w20 4 450,808 253,001 T EI0.600: EE4aCY TLe0aEll} 10.£8.207 EXFIRED) 2024%) 225574 F3AEd -asf%
TOTAL 225.633.357 HREF] [zl #AER] EREF] HREF] EREF] es.azrii ERER] FREF] $ALF] ) é’/’

Totol = 202458,743
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Octoboe 200G - Nevember d007 Wastur Loss @Lpaf‘f’

Water Production v. Water Scld | Master Meters| Percent Error |
Qak Drive Bin 3.90%
DATE: October 2086 - November 2007 Mineral Springs 10-in 20.00%
S Cickert Road 2-in 291%
REGION:  South Carolina/CWS 1-20
WATER USED OR LOST ) Adlusted Ravised Revised
Meter “Wator Main Filters/ Total Totai Water | Unaccounted Percent Water Unaccounted Percent
Read Dates Master Meters Produced WWTP Flushing [Breaksfleaks] Softensrs | Adjustments | Water Sold | Sold/Active | ForWater | lUnaccounted | Produced ForWater | Unaccounted
9/26/08-  |Qek Drive §-in Matar 4.721.000) 4,536,881
i0/26/06  [Mineral Springs 10-in Meter 8,905,000 7,124,000
Dickert Road 2-in meter 381,800 370,690
Total 14,007,600 375,000 20,000 50,000 29,745 12,067,458, 12,087,213 1,465,587 10.46% 12,031,571 -510,642, -4.24%
10/25/06 - [Oak Drive B-in Meter 462125 4,350,667
1124208 [Mineral Springs 10-In Meter 8,607 400 6,885,920
Dickert Road 2-in meler 388,620, 377,341
Total 13,523,145 375,000 20,000 40,000 6,785 10,474,103 10,480,888 2,607,257 19.28% 11,613,798, 697,210 6.01%
11424108 - [Oak Drive 6-In Meter 3.980,375 3,805,920
122105 PMineral Springs 10-in Meter 7.871.600 6,297,280
Dickert Road 2-in meter 340.830 336,912
Total 12,172,805; 375,000 £0,000 108,000 13,585 12,785,681 12,799,176 -1,161,371 -8.45% 19,434,112 -2,820,064 -2T.70%
1221105 - [Cak Drive B-in Meter 4.512.5C0 4,336,613
12587  [Mineral Springs 10-in Meter 9.909.500 7,927,600
Dickeri Road 2-in mater 428,200 425,448
Total 14,860,280 380,000 50,000, 75,000 6,417 10,945,40% 10,851,818 3,403,382 22.90% 12,689,561 1,232,743 9,713
1125/07 - |08k Drive 6-In Meter 3,256,260 3,129,258
22707 iMineral Springs 10-in Meter 10.184.000 8,155,200
Dickert Road 2-In meter 387.700 357,00
Total 13,817,950 480,000 150,000 250,000 9,381 10,243,567 10,252,848 2,765,002 20.01%] 11,541,435 588,508 5.06%)
2i27/07 - {0k Drive 6-in Meter 3,220,083 3,199,249
324107 |Mineral Springs 18-in Meter 7,466,500 6,973,200
Dickert Road 2-in meter 314.583 305,429
Total 11,110,168 . 400,000 100,000 200,000 11,779 9,155,028 9,%66,803 1,243,361 $1.19% 9,4?7,32 -388,928 4,108
372407 - [Qak Drive §-in Meter 3.867,667 3,716,828
4124107 Phineral Springs 10-in Meter 11,042,600 8,833,600
Dickert Road 2-In meter 474167 460,369
Total 15,383,834 400,000 160,000 100,000 54558] 13,095,762 13,151,320 1,632,514 10.81% 13,010,787 740,523 -5.69%
424107 - §0ak Drive B-In Meter 5,728,500 5,605,089
522/67  [Minesal Springs 10-In Melet 11,779,000 9,423,200
Dickent Road 2-in meter 483,900 469,818
Total 17,851,400 400,006 300,000 500,000 T13,763)  14,830,332] 14,944,604 1,847,308 10.27% 15,358,107 745 987 484%,
522007 - |Oak Dfive B-in Mater 8,680,766 8,341,640
8/24/07  |Mineral Springs 10-in Meter 12,911.333 10,329,066
Dickert Road 2-in meter £10.833 495,068
Total 77,102,332| 400,000 400,000 1,000,000 26,146] 16,963,811 16,989,757 3,312,575 14.99%, 19,166,674] . 376,917 1,975,
8/2407 - [Qak Drive B+n Meter 9,633,334 9,267,634
7725007 [Mineral Springs 10-in Mater 13,787.167 11,028,734
Dickert Read 2-in meter 423,817 411,484
Total 23,844,318 400,000 £0,000 5,000 6] 13,245,527 13,345,527 10,143,751 42 54%,; 20,638 851 6,938,324 33,810
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DATE: October 2008 - November 2007 Minera! Springs 10-in 20.00%

Dickert Road 2-in 291%
REGION:  South Carolina/CWs §-20
WATER USED OR LOST Adjusted Revisad Revised
Meter Water Main Filtersf Tafal Total Water | Unaccounted Percent Water Lnaceounted Parcent
Read Dales Master Meters Produced WWTP Flushing |BreaksilLeaks| Soiteners | Adjustments | Water Sold [ Sold/Active For Walter Unaccounted Produced For Water Unaccounted

712507 - |Qak Drive 6-in Meter 7,182,200 6,902,084
821707 [Mineral Springs 10-in Meter 14.071.900 11,257,520
Dickert Road 2-in mater 471,770 455,041

Total 21,725,870 400,080 50,060 275,000 102,280 20,883,342 20,885,622 15,248 0.07%] 18,617,656 -3,002,966 -16.61%:
217 - [Qak Drive 6-in Meter 19.085.800 9,602,464
22107 {Minerat Springs 10-in Meter 10,175,200 8,149,160
Dickert Read 2-in meter 450,620 437,507

Total 20,711,620 400,000 100,060 450,080 1,080,600 15,759,721 17,759,721 2,001,859 8.67% 18,270,121 -439,500)| ~2.41%
@24/07 - |Oak Drive 6-in Mater §,836.000 6,569,398
to1Ha7  [Mineral Springs 16-in Meter 11.280.400 9,024,320
Dickert Road 2-in mefer 359,980 349,485

Total 18,476,360 400,000 250,000 1,000,000} -353,630] " 13,683,543 13,531,619 3,494,341 18,82% 15,843,201 951,682 6.03%
10/17/07 - [Oak Drive 6-in Metar 2.061.600 1,981,198
11725107 [Mineral Springs 10-in Meter 17.481.400 13,986,120
Dickert Road 2-in mafer 844.880 825,248

Totall 20,392,980 400,000 250,060 1,000,000 854,604 11,503,8¢1 10,649,207 8,093,773 39,69 16,784,553 4,432,356 26.75%

TOTAL 1 240,120,780 5,505,000 1,890,000 5,045,000 0 167,814] 186,637,801] 186,805,615 4D,875,165] 17.02%] 205,765,345 5,538,730 3.18%

c)5’5‘i)73 0 _
205,185,545
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Carolina Water Service, Inc.
Smallwood Estates, Lakewood Estates, Arrowhead Shores
System 1D # 3230005
2009 Water Quality Report

We are pleased to provide you with the 2009 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. Qur goal is to provide you a safe and dependable supply of drinking water. Our
wells are located in Lexington County.

The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan (SWAP) for Smallwood Estates/Lakewood Estates/Arrowhead Shores. The relative susceptibility rating of each source
was ranked as having high susceptibility. The rating is determined by identifying potential poltution sources near each well.
It is important to understand that a susceptibility rate of “high” does not imply poor water quality, only the systems’ potential
to become contaminated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is
available for your review at hlpy//wwwasedhee.covienvironmeht/walersreewirrenorns.hin. If yvou do not have Internet access,
please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 367-4314 to make arrangements to review this
document.

Should you have any questions about this report or your water utility, please contact our Customer Service Department at
(800) 272-1919. We want our customers to be informed about their water utility.

Carolina Water Service, Inc. routinely mornitors for components in your drinking water according to Federal and State laws.
This report covers the period of January 1 to December 31, 2009.

Definitions:

- Action level {AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

-  Maximum contaminant level {MCL) - The maximum contaminant level is the highest level of a contaminant that is

allowed in drinking water. MCLs are set as close to the MCLG’s as feasible using the best available treatment
technoiogy.

- Maximum contaminant level goal (MCLG) - The “goal” is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG’s allow for a margin of safety.

- Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

=  Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is ne

known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

- Non-Detects {ND)} - laboratory analysis indicates that the constituent is not present.

- Parts per billion (ppb) or milligrams per liter (ppm) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000.

- Parts per million (ppm) or milligrams per liter (mg/]) - one part per million corresponds to one minute in two years or a
single penny in $10,000.

- Picocuries per liter {pCi/L) — Picocuries per liter is a measure of radioactivity in the water.

- Running Annual Average (RAA) — Calculated running annual average of all contaminant levels detected.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.

CCR-389/232/003
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TEST RESULTS

Ronge of Detects
" Violatlon Dale Leve] or § of Samples Unit of MEL Lie  of Contaminaton
Contamizant Y/N Collected Detected Exceeding Mensurement MCLG ol
MEL/ACL
Radivactive Contaminants (sourca)
Beta/ Phaton emittars N 2009 258 ND - 35.6 pCi/L 1} 50 Decay of nztural & man-made deposits.
Alpha emittors N 2009 €.08 ND - £,06 pCl/L 0 15 Ercsion ¢f natural depesits.
Combinod radlum N

2009 2.68 ND - 3.68 pCl L a 15 Erosion of natural deposhts,
tnorganic Coraminants K

Erosion of natural deposits: runoff from
Arsonic Y 2009 45 13-45 ppk 0 10 orchards; runoff from glass & efectronics
productlon wastos.

Discharge of driling wastos; discharge from

Barium N 2009 0098 ; 0.087-0.096 ppm 2 2 metal rafinories; erosion of natural deposis.

Carraslon of galvanized plpes; erosion of
notural depasits; discharge from metal
refineries; runoff from waste batterles &
palnts,

Corraston of household plumbing systems;
Copper {90th percontile) N 2009 0,25 0 ppm 1.3 Al=1.3 erosion of natural deposits; leaching from
wood preservatives,

Codmium N 2009 0.43 0 pph 3 3

Eroslon of natural deposlis; water adgitive
Fluoride N 2009 0.14 0.18 - 0.14 ppm 4 4 which promotes strong teeth; discharge from
fertilizer & aluminum factorles.

Runoff from fertilizer use; leaching from septic

Nitrato {as Nitrogen) N 2009 0.14 ND-0.14 ppm 10 10 tanks, sowage:; erosion of natural deposits.
Discharge from petroleum & matal refineries;

Selenlum N 2009 4.9 o ppb 50 50 arosion of natural deposits; discharge from
minos.

Disinfoction By-Products

Total Trihal tha

oral Frinalomathancs N 2068 147 0 pob 0 20 By-pracuct of drlnking water chiorination.
{TTHM)
RaA = :
Chigrine N 2009 08-14 ppmm MRDLG= 4 MROL= 4 Water additive used 1o control microbes.

1.21
* Note: EPA considers 50 pCi/E to be the level of concern for beta particles.

2009 Violations Table:
Argcnic

Some people who drink water containing arsenic in excess of the MCL over many ycars could experience skin damage or
problems with their circulatory system, and may have an increased risk of getting cancer.

Violation Typc Violation Violation Viclation Explanation
Begin End
MCL, Average 1/1/09 3/31/09 Water samples showed that the amount of this contaminant in one of the

wclls of the water system was above its standard (called a maximum
contaminant level and abbreviated MCL) for the peried indicated. The well
was turmed off from the systern while treatment was being designed. The
situation has been resolved since the arsenic removal treatment system has
been installed and activated. The water supplying the system mects EPA
and 8C DHEC standards.

To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When vour water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated ~ the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800-
426-4791) or at http:/ fwww.epa cov/asalewater/lead.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:

(A} Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife,

CCR-389/232/005
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(B} Inorgarnic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleumn production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or the result of oif and gas production and mining activities.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about contaminants and potential health effects can be obtained by cailing the United States Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immune-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidiumm and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
{800) 272-1919 should you have any questions.

We ask that all our customers help us protect our water sources which are the heart of our community, our way of life and
our children’s future.

Este informe contiene informacién muy importante sobre su agua beber. Tradtizcalo 6 hable con alquien que lo entienda
bien.

CCR-389/232/005
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Carolina Water Service. Inc.
Smallwood Estates, I.akewood Estates, Arrowhead Shores
System ID # 3250005
2010 Water Qualitv Report

We are pleased to provide you with the 2010 Water Quality Report. This report is designed to inform you of the quality of

water we delivered to you over the past year. Qur goal is to provide you a safe and dependable supply of drinking water. Our
wells are located in Lexington County.

The South Carolina Department of Health & Environmental Control (DHEC) has completed the Source Water Assessment
Plan {SWAP) for Smallwood Estates/Lakewood Estates/Arrowhead Shores. The relative susceptibility rating of each source
was ranked as having high susceptibility. The rating is determined by identifying potential pollution sources near each well.
It is important to understand that a susceptibility rate of “high” does riot imply poor water quality, only the systems’ potential
to become contaminated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is
available for your review at hitp/Avww.sedhes.oov/environmentwater/sreewlrreports.bion. If you do not have Internet access,

please contact Mr. Mac Mitchell with Carolina Water Service, Inc. at (800) 272-1919 to make arrangements to review this
document.

Should you have any questions about this report or your water utility, please contact our Customer Service Department at
{800) 272-1919. We want ocur customers to be informed about their water utility.

Carolina. Water Service, Inc. routinely monitors for components in yvour drinking water according to Federal and State laws.
This report covers the period of January 1 to December 31, 2010,

Definitions:
Action level (AL} - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
reguirements which a water system must follow.

Maximum contaminant level {MCL) - The maximum contaminant level is the highest level of a contaminant that is

allowed in drinking water. MCL’s are set as close to the MCLG’s as feasible using the best available treatment
technology.

Maximum contaminant level goal (MCLG) - The “goal” is the level of a contaminant in drinking water below which there is
no known or expected health risk, MCLG’s allow for a margin of safety.

- Maximurm Residual Disinfectant Level {(MRDL) — The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

- Maximum Residual Disinfectant Level Goal (MRDLG) ~ The level of a drinking water disinfectant below which there is no

known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

- Non-Detects (ND) - laboratory analysis indicates that the constituent is not present.

Parts per billion (ppb) or milligrams per liter (ug/l) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000,

Parts per million (ppm) or milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a
single penny in $10,000.

- Picocuries per liter (pCi/L) — Picocuries per liter is a measure of radioactivity in the water.

Running Annual Average (RAA) — Calculated running annual average of all contaminant levels detected.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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TEST RESULTS

Raonge of
- Detects or # of .
Contaminant v“;;‘?;m Caﬁf;t::c a D:fe‘;it " Snmplf:s Mmi:i:ent MCLG MCL Likely Source of Contamination

Exceeding
MCL/ACL

Radioactive Contaminants (sourcec)

Alpha emitiers [ N ] 2010 | *M7A [ 28-174 | pCL ] 0 | 15 [Erosion of natural deposits.

Combined radium [ N1 2010 [ 52 [ ND-52 | pCil. ] 0 [ 15 |Erosien of natural depesits.

Inorganic Contaminants

Erosion of naturai deposits; runoff from

Arsenic N 2010 19 88-19 ppb o] 10 archards; runoff from glass & elecironics

prodyction wastes,

Discharge of drilling wastes; discharge

Bartum N 2010 0.01 0.088 - 0.1 pPEM 2 2 from metal refineries; erosion of natural

deposits.

Corrosion of galvanized pipes; erosion of
; natural deposits; discharge from metal

Cadmium N 2010 0.34 0-034 PRO 5 s rt'-:ﬂneries:;r:'uncmr from waste batteries &

paints.

Corrosion of househald plumbing systems;

Caopper (20th percentile) N 2009 0.25 0 ppm 1.3 AL=1.2 |erosion of natural deposits; leaching from

wood preservatives.

Eresion of natural depesits; water additive
Fiueride M 2010 0.13 0-0.13 ppm 4 4 which promates strong teeth; discharge
from fertilizer & aluminum facleries,

Runcff from fertilizer use; leaching from

Nitrate {as Nitrogen) N 2010 0.16 ND-0.16 ppm 10 10 septic tanks, sewage; erosion of natural
deposits.
Discharge from petroleum & metal
Selenium N 2010 386 0-36 ppb 50 50 refineries; erusion of natural deposits;

discharge from mines.

Disinfection By-Products
Total Trihalomethanes

(TTHM) N 2008 147 c ppb 0 80 By-product of drinking water chlorination.
Chiorine N 2010 Rf?s’“ 1.0-1.30 ppm MRDLG=4 | MRDL=4 |Water additive used to control microbes.

* Note: Alpha emitter and combined radium Compliance is based on a four quarter average; therefore, the system was not in violation. For additional
information, please see the following standard health offects language: Some people who drink water containing alpha emitters or combined radium in
excess of the MCL over many years may have an increased risk of getting cancer.

* Note: Arsenic Compliance is based on a four quarter average; therefore, the system was not in violation. For additional information, please sec the
following standard health effects language: Waile your drinking water meets USEPA s standard for arsenic, it does contain low levels of arsenic.
USEPA s standurd balances ihe current undersianding of arsenic's possible health effects against the costs of removing arsenic from drinking water.
USEPA comtinues to research the health effects of low levels of arsenic, which is a naturally-occurring mineral known fo cause cancer in humans at
high concentrations and is linked to other health effects such as skin damage and circulatory problems.

To understand the possible health effects described for many regulated constituents, a person would have to drink 2 liters of
water every day at the MCL level for a lifetime to have a one-in-a-million chance of having the described health effect.

If present, elevated levels of lead can cause serious heaith problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking, Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated ~ the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking

water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinldng Water Hotline {(800-
426-4791) or at http:/ /www.epa.cov/salewater/ leac.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made.
Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

(B) Inorgahic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

(C} Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

CCR-389/232/005
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{D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

{E) Radioactive contaminants, which can be naturally-oceurring or the result of oil and gas production and mining activities.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
information about centaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency’s Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain

contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water,
which must provide the same protection for public heaith.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate

means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline (800-426-4791).

Carclina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions.

We ask that all our customers help us protect our water sources which are the heart of our community, our way of life and
our children’s future.

Este informe contiene informacién muy importante sobre su agua beber, Tradtzealo & hable con alquien que lo entienda
bien.
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Carolina Water Service. Inc.
Indian Fork/Forty Love Point
System ID # 3250066
2010 Water Quality Report

We are pleased to provide you with the 2010 Water Quality Report. This report is designed to inform you of the quality of
water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply of drinking water. Our
water source is the ground water from wells located in Lexington County.

The South Carolina Department of Health & Environmental Control {DHEC) has completed the Source Water Assessment
Plan (SWAP) for Indian Fork/Forty Love Point. The relative susceptibility rating of each source was ranked as having high
susceptibility. The rating is determined by identifying potential pollution sources near each well. It is important to
understand that a susceptibility rate of “high” does not imply poor water quality, only the systems’ potential to become
contaminated by potential pollution sources in the assessment area. Our Source Water Assessment Plan is available for your
review at http/Awvww.sedhee pov/environment/waterfsreewirrepons.itm. If you do not have Internet access, please contact Mr. Mac
Mitchell with Carolina Water Service, Inc. at (800) 272-1919 to make arrangements to review this document.

We are pleased to report that our drinking water meets all federal and state requirements.

Should you have any questions about this report or your water utility, please contact our Customer Service Department at
{800) 272-1919. We want our customers to be informed about their water utility.

Carolina Water Service, Inc. routinely menitors for components in your drinking water according to Federal and State laws.
This report covers the monitoring period of January 1 to December 31, 2010.

Definitions:

- Action level (AL) - Action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

- Maximum contaminant level (MCL} - The maxdmum contaminant level is the highest level of a contaminant that is allowed
in drinking water, MCL’s are set as close to the MCLG’s as feasible using the best available treatment technology.

- Maximum contaminant level goal (MCLGJ - The “goal” is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG’s allow for a margin of safety.

- Muoximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

- Muoximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial
contaminants.

- Non-Detects (ND} - laboratory analysis indicates that the constituent is not present.

- Not Applicable (N/A) — Information not applicable/not required for that particular water system or for that particular
Rule.

- Parts per billion {ppb) or micrograms per liter (pg/ 1) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000.

- Parts per million (ppm) or milligrams per lter {mg/l) - one part per million corresponds to one minute in two years or a
single penny in $10,000.

- Picocuries per liter (pCi/ L) — Picocuries per liter is a measure of radioactivity in the water.

- Running Annual Average (RAA) — Calculated running annual average of all contaminant levels detected.

Based on certain criteria, some systems may be allowed to monitor for regulated contaminants less often than once a year. In
this case, the table will include the date and results of the most recent sampling.
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TEST RESULTS

Range of
S Detects or # of .
Contaminant onYl?:on Cola:z‘t:c " Di‘;ctt d Sampl,:s Mag:xlrtc:cn " MCLG MCL Likely Source of Contamination
Exceeding
MCL/AL
Radicactive Contaminants {source)
Alpha emitters (B32664) N 2010 *20.5 0-205 pCi/lL 0 15 Ercsion of natural deposits.
Urantum N 2010 7.5 0 dg/l. 0 30 Erasion of natural deposits,
Combined radium (B32664) N 2008 2.43 0 pCi/L 0 5 Erosion of natural deposits.
Inorganic Contaminants
Discharge of drilling wastes; discharge
Barium N 2008 0.5 0.071-0.5 ppm 2 2 from metal refineries; erosion of natural
depaosits.
Erosicn of natural deposits; water additive
Fluoride N 2008 .15 ND-0.15 ppm 4 4 which promotes strong teeth; discharge

from fertilizer & aluminum factories.
Corrosion of household plumbing systems;
Copper (80th percentile) N 2008 0.23 0 ppm 1.3 AL=1.3 erosion of natural deposits; leaching from
wood preservatives.

Runoff from ferlilizer use; leaching from

Nitrate {as NHrogen) N 2010 0.23 0.064 - 0.23 ppm 10 10 septic tanks, sewage. erosion of natural
deposits,
Bischar ge from petroleum & metal
Selenlum N 2008 26 ND-2.6 ppb 50 50 refineries; erosion of natural deposits;

discharge from mines,

Disinfection By-Products
Total Trihalomethanes

CETHM) N 2008 | 1303 | 85-13.08 peb 0 80 By-product of drinking water chiorination.
Chlorine N 2010 ﬁAQAg: 0.2-140 ppm MRDLG= 4 MROL = 4 Water additive used to contral microbes.
Haloacetic Acids (HAA}Y N 2008 2.9 1.08 - 2.9ppY o 60 By-preduct of drinking water disinfection.

* Note: Compliance for Alpha emitters is based on a four quarter average; therefore, the systemm was not in violation, For additional information, please
see the following standard health cffects language: Some people who drink water containing alpha emitters in excess gf the MCL over many years may
have an increased risk of getting cancer.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing.
Carolina Water Service, Inc. is responsible for providing high quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. Do not boil
your water to remove lead. Excessive boiling makes the lead more concentrated — the lead remains when the water
evaporates. Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water. If you are
concerned about lead in your drinking water, you may wish to have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize exposure is available form the Safe Drinking Water Hotline (800-
426-4791) or at Iitp:/ feww. opa.gov/safowater flead.

All sources of drinking water are subject to potential contamination by substances that are natirally occurring or man made.
Contaminants that may be present in source water include:

(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

iB) Inorganic contarminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

{C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff, and
residential uses.

(D) Organic chemical contaminants, inclhuding synthetic and volatile organic chemicals, which are by-products of industrial
processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

(E) Radioactive contaminants, which can be naturally-occurring or the result of oil and gas production and mining activities.

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and,
in some cases, radioactive material, and can pick up substances resulting from the presence of animals or human activity.

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More
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information about contaminants and potential health effects can be obtained by calling the United States Environmental
Protection Agency’s (USEPA) Safe Drinking Water Hotline at 1-800-426-4791.

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. FDA regulations establish lmits for contaminants in bottled water,
which must provide the same protection for public health.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised
persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with
HIV/AIDS or other immunec system disorders, some clderly, and infants can be particularly at risk from infections. These
people should seek advice about drinking water from their health care providers. USEPA/CDC guidelines on appropriate
means to lessen the risk of infection by cryptosporidium and other microbiological contaminants are available from the Safe
Drinking Water Hotline {800-426-4791).

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated contaminants, a person would
have to drink 2 liters of water every day at the MCL level for a lifetime to have a one-in-a-miilion chance of having the described health effect.

Carolina Water Service, Inc. does not have regularly scheduled meetings. Please contact our Customer Service Department at
(800) 272-1919 should you have any questions. We ask that all our customers help us protect our water sources which are
the heart of our community, our way of life ard our children’s future.

Este informe contiene informacién muy importante sobre su agua beber. Tradtzcalo 6 hable con alquien que lo entienda
bien.
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